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Patient-Provider Communication for Patient
Satisfaction in a Family Medicine Practice.
Enhancing patient satisfaction may be a

valuable intervention to improve outcomes
for patients and providers. Promoting patient-

provider communication for patient
satisfaction may be a helpful intervention to

enhance the quality of care at a medical
office practice. We measured the effect of a

brief intervention consisting of patient
surveys, provider feedback, and video

feedback on patient satisfaction in a family
medicine office. Video feedback was

obtained by having providers watch the
videos and provide commentary on them,

and providers also watched video feedback.
We hypothesized that video feedback would
improve patient satisfaction. We conducted
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a quasi-experimental study using a
pretest/posttest design ( N = 137). We
measured satisfaction using the Patient

Satisfaction Questionnaire. After the
intervention, patients felt the provider

valued them ( P =.004) and the information
they shared with them ( P =.017). Video

feedback did not improve patient
satisfaction. Video feedback may be a useful

way to review patient-provider
interactions.What should the State do when

citizens are often unreasonable? In a
democratic state, the government is

sometimes blamed for not responding as it
should to citizens who are unreasonable.

Thus, the State may have a duty to interfere.
But what if citizens should often be

unreasonable? In a democratic state, the
government is sometimes blamed for not

responding as it should to citizens who are
unreasonable. Thus, the State may have a

duty to interfere. But what if citizens should
often be unreasonable? Francis had taken
the cross, and so he was more or less safe
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from them. But then, in the scuffle, he had
run into the rabble, and now they had him in
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